
Our mission is to help protect and empower people with  
the tools and services needed to affordably live a just and  
secure life. 
 

  | LegalShield Plan 
We’re dedicated to creating a world where everyone can access and afford legal protection. Expected and unex-
pected legal matters arise every day, and with LegalShield on your side, you’ll have direct access to a provider law 
firm 24/7 for covered emergencies. From court representation for a moving point violation or for a covered speed-
ing ticket, to real estate matters, to family legal matters such as adoption and name changes, to estate planning 
needs such as Will preparation and beyond, we’re here to help you with your personal legal matters – no matter 
how traumatic or trivial they may seem.

  | IDShield Plan

Every year, millions of people become victims of identity theft. When cyber criminals strike, it’s hard to know what 
to do or where to turn. We can monitor your Personally Identifiable Information (“PII”), and if your identity is stolen 
while an IDShield member, we provide full-service identity restoration to restore your identity to its pre-theft status.

To help ensure that your private information remains private, our online privacy and reputation management services 
let you take back control of your personal data. IDShield offers the peace of mind needed in today’s digital world.

  | LegalShield + IDShield Dual Plan

Credit Counseling and Education
Available exclusively to those with both a LegalShield and IDShield Membership, our Identity Theft Specialists will 
provide one-on-one education to help you understand your valuable credit rating and actions that are likely to 
impact your credit score. Additionally, your provider law firm can offer legal consultation on the laws surrounding 
credit scores and lending as well as drafting letters on your behalf and reviewing documents. The dual LegalShield 
and IDShield plan can give you peace of mind with support for your credit-related matters.

Protect  
and Empower



This is a general overview of the Preferred Legal Plan available from Pre-Paid Legal Services, Inc. (“PPLSI”) for illustration purposes only. See a plan contract for specific state 
of residence for complete terms, coverage, amounts, limitations and conditions. PPLSI provides access to legal services offered by a network of provider law firms to PPLSI 
members through membership-based participation. Neither PPLSI nor its officers, employees or sales associates directly or indirectly provide legal services, representation, or 
advice. IDShield provides access to identity theft protection and restoration services and plans are available at individual or family rates. A family plan covers the named member, 
named member’s spouse or domestic partner and eligible dependent children. Consultation and Restoration Services are available for eligible dependent children under the age 
of 26. For complete terms, coverage, and conditions, please see an identity theft plan. All Licensed Private Investigators are licensed in the state of Oklahoma. An Identity Fraud 
Protection Plan (“Plan”) is issued through a nationally recognized carrier. PPLSI is not an insurance carrier. This covers certain identity fraud expenses and legal costs as a result 
of a covered identity fraud event, with the amount of coverage dependent on the type of identity theft plan. See a Plan for complete terms, coverage, conditions, limitations, and 
family members who are eligible under the Plan.   
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Advice and Consultation (Personal)  
Phone consultations with your provider law firm for personal 
legal matters, even pre-existing ones.

Letters/Phone Calls (Personal)  
A phone call or letter on a LegalShield provider law firm’s  
letterhead can help quickly resolve your legal matters. 

Document Review (Personal)  
Your provider law firm can review personal documents (up  
to 25 pages each).

Will Preparation and Powers of Attorney  
Your provider law firm can assist in preparation of a Standard 
Will, Physician’s Directive and Living Will as well as prepare 
a Durable Power of Attorney as part of your estate planning 
needs.

Residential Loan Document Services1  
Your provider law firm can review required mortgage docu-
ments for the purchase of your primary residence, once per 
membership year.

Family Domestic Services3  
Receive assistance for an uncontested adoption1, uncontest-
ed name change, uncontested separation2 or annulment and 
uncontested divorce.2

Traffic Ticket Assistance4 
Consultation and advice for moving violations. Assistance with 
two covered moving violations per person per membership 
year. $79 fee each time a lawyer makes a court appearance. 

Trial Defense (Civil)5 
Trial defense services when named defendant in a covered 
civil lawsuit.

IRS Audit Services  
Receive representation if audited by the IRS on your personal 
tax return.

24/7 Emergency Access  
24/7/365 emergency legal access for covered emergencies. 

25% Off Additional Legal Services  
Discounted rates for additional legal services.

Online Notarization  
Obtain online notarizations in accordance with the laws of  
the covered person’s state. Five uses per membership year.

E-Signature 
Unlimited number of e-signatures. 

Credit Monitoring 
IDShield monitors your credit report(s) and provides instant 
alerts about any changes related to 12 key elements of  
identity theft and fraudulent activity.

Financial Threshold Account Monitoring  
Monitoring for activity tied to personal financial accounts.

Dark Web Monitoring  
Scans online sources for your personal information.

Full-Service Restoration  
Provides one-on-one consultation to resolve identity related 
issues.

Unlimited Service Guarantee  
We’ll do whatever it takes for as long as it takes to restore 
your identity to its pre-theft status.

$3 Million Identity Fraud Protection  
Covers certain identity fraud expenses and legal costs as a 
result of a covered identity fraud event.

24/7 Emergency Assistance  
Provides 24/7/365 live support for identity theft emergencies.

Reputation Management and Score 
Scans social media accounts for content that could damage 
your online reputation and provides tools for easy resolution. 

Privacy Check  
We scour data broker sites for your personal information. 
If your data is discovered, we’ll send deletion and opt-out 
requests on your behalf.

Trend Micro  
Defend against ransomware and other threats.

Trend Micro VPN  
Trend Micro’s VPN turns a public hotspot into a secure Wi-Fi 
via Virtual Private Network (VPN) with bank-grade data en-
cryption to keep your information protected from hackers.

Password Manager  
Get multiple device protection and privacy for your digital life. 

LegalShield Preferred Legal Plan IDShield Plan

1Applies to member and spouse only. 
2Applies to member only. 

3Available 180 consecutive days from the effective date of your plan. 
4Available 10 consecutive days from the effective date of your plan. 

5This benefit is not to be used for matters when you wish to take legal  
action against another party. Applies to member and spouse only. 

 
Our family plans include member, spouse and eligible dependent children.  

In New York some legal plan features require an additional fee.


